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Bringing Refugee Families to America: Best Practices and Issues 
 

According to United Nations High Commissioner for Refugees, there are approximately 15.4 million 

refugees in the world. Escaping wars, ethnic cleansing, violence and severe oppression, they run to 

neighboring countries. Only 1% -most vulnerable among vulnerable, who are at greater risk— will be 

resettled in third countries. The United States is the world's top resettlement country. 

The Stronger Families NY Coalition strives to strengthen families in New York State by working as a 

collaboration of various human services, community and government organizations that share 

information, encourage effective policies, and maximize resources. The Coalition believes that refugees, 

who live among us, can help develop local communities by brining diversity, entrepreneurship, and 

economic participation. Coalition’s co-chair of the Cultural Diversity Committee Masha Teverovsky has 

presented the Refugee topic to the Steering Committee and at two all-Coalition meetings. This 

generated a lot of interest among members. 

On July 24, 2014, ACF Region II, Stronger Families New York Coalition and US Together (UST) 

presented an educational event “Bringing Refugee Families to America” at Yonkers Library. Building 

on energetic interest previously expressed by the Coalition members to refugee issues, the event 

strived to bring more information and education to Westchester and Yonkers human services and 

community organizations about the plight of refugees, major cultural, social and medical issues that  

they face in the US, and service delivery approach.  

 
Through the network of national non-government organizations, America welcomes refugees who have 

endured unimaginable sufferings and hardships. These organizations make sure that the refugees are 

received with dignity, and successfully resettled across the nation by their affiliates and/or local 

branches.  HIAS is the oldest international refugee rescue and migration agency in the United State. It 

provides reception and placement services for refugees arriving in the United States. Sussan Khozouri, 

HIAS Senior Vice President, and Alla Shagalova, Associate Director of HIAS US Program, talked about the 

organizations’ long history of bringing refugees to the US, overall refugee resettlement process and how 

HIAS works with local affiliate agencies, that help refugee men, women and children find safe haven in 

the communities across the nation.   

US Together (UST) –the affiliate of HIAS- delivers direct services to  refugee men, women and children by 

providing food and housing; works with schools, hospitals, employers and communities to help refugees 

start their life anew; and provides life skills education to accelerate refugees’ integration into American 

society . Throughout the years, UST has helped thousands of refugees from all over the world become 

new Americans. UST Co-Director Nadia Kasvin talked about culturally and linguistically competent 

approach to services, which have overall goal to help clients achieve early self-sufficiency and to fully 

integrate into the US society. 

 

The feedback to this event was very positive, and generated a lot of interest among audience. 

Representatives of Westchester County government informed that the County is actively involved in the 
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unaccompanied refugee minor programming, and it would be natural to investigate possibilities of 

welcoming refugees in the County. Several participants from Yonkers expressed interest in welcoming 

refugees in the city. They mentioned the diversity of Yonkers, well-developed public transportation, 

many human services resources, good health care system, etc. Others were interested in more 

information. All participants agreed that welcoming refugees is a right thing to do.   

 

Masha Teverovsky cited recent studies that showed that the dollars invested in helping refugees in the 

beginning of their journey generated a tenfold in total annual economic activity through tax revenues, 

thriving businesses, employment, consumer spending and creation of new jobs. 

The following organizations participated in this event: 

Administration for Children and Families-Region 2; HIAS, US Together, Westchester Department of 

Community Mental Health; Family Services of Westchester; Deputy Commissioner of Child Welfare; Safe 

Harbor; Yonkers Early childhood Initiative; Jewish Child Care Association (JCCA); Westchester 

Community Opportunity program; Community Action, YMCA. 

 

   


