
 

 
February 2014 

 
 
Dear Colleague,  
 
Your efforts to inform families about the Earned Income Tax Credit (EITC) can help them pay 
household bills, meet their children’s needs and start saving for the future. The IRS reports that 
the EITC is credited for lifting more than 6 million people out of poverty, including 3.3 million 
children.  
 
In 2013, there were 583,000 EITC claims filed in New Jersey for a total of $1.3 billion. The 
average refund was $2,196. In New York, there were 1.7 million EITC claims for a total of $3.9 
billion. The average refund was $2,244.  
 
Eligible workers may not receive the credit because they are not aware of it, don’t know they 
are eligible, or don’t know how to apply. It is important to reach those who are missing out on 
their tax refunds, including:  

 

 Workers who don’t need to file a tax return because their income was below the filing 
limit. If eligible for EITC, they do need to file to claim their refund. 
 

 Workers who are eligible for the first time because they recently entered the work 
force, experienced a change in employment or had a child.  
 

 Workers who think the credits don’t apply to them such as grandparents raising their 
grandchildren, other relative caregivers, foster parents and parents of children with 
disabilities, enlisted people serving in the military, returning veterans and National 
Guard members or reservists who are activated for duty.  
 

 Workers who were eligible for credits in the past but didn’t claim them. They need to 
know that they can file for up to three years back to receive their refunds.  
 

The amount of the tax credit is based on Income and family size. The EITC Assistant on the 
Internal Revenue Service (IRS) web site can help determine eligibility and calculate the amount.  
It is available in English and Spanish.  Materials to support outreach activities can also be found, 
in English and Spanish, on the IRS EITC Central web site at 
http://www.eitc.irs.gov/EITC-Central/main. 
 
  

http://www.irs.gov/Individuals/Earned-Income-Tax-Credit-(EITC)-%e2%80%93--Use-the-EITC-Assistant-to-Find-Out-if-You-Should-Claim-it.
http://www.eitc.irs.gov/EITC-Central/main


We also want all low-income families and individuals to know about the IRS Volunteer Income 
Tax Assistance (VITA) program that offers free tax help to people who make about $52,000 or 
less and need assistance in preparing their tax returns. VITA sites can be located through 211 
and 311 information systems and by calling 1-800-906-9887. You can also search for VITA sites 
by zip code at http://irs.treasury.gov/freetaxprep. 
 
Your efforts to promote awareness about EITC can have an even stronger impact by 
incorporating information about the Affordable Care Act (ACA). ACA provides families with an 
opportunity to obtain affordable health coverage through private health insurance and 
premium tax credits or expanded Medicaid.  The deadline for enrolling in health insurance is 
March 31, 2014. A fact sheet from the Center for Budget and Policy Priorities on how tax 
outreach campaigns can help eligible families enroll is attached. More information is available 
in the Center’s outreach kit at http://eitcoutreach.org/home/eitc-outreach-kit-full-pdfs. We 
also encourage you to visit the central ACA federal website at https://www.healthcare.gov. 
 
Please join us in getting the word out. We would appreciate hearing about your activities 
throughout the tax season. You can keep us informed by emailing Joan Gibson at 
joan.gibson@acf.hhs.gov.  
 
Let’s make sure that eligible workers and families receive the tax credits they earned and get 
their returns filed for free.  
 
Sincerely, 
 

 

 

 

  

Joyce A. Thomas      

Regional Administrator 

Administration for Children and Families    
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